
.v,w
at&t

Re: WC Docket Nos. 10-90, ll-42 - FCC Form 481 - Carrier Annual Reporring Data
Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481
reports for the following wireless entities.

SAC NAME FOR WIRELESS ELIGIBLE TELECOMMUNICATIONS CARRIERS

AT&T Services. Inc.
ll2o2oth St. Nw, Suite 1000
Washington, D.C.20036
Phone 202457-2043
Fax 202457-3070
E- M ail: vonda.long @ att.com

Yonda Long-Dillard
Associate Director
Federal Relations

rjci 1 I iciS
Federal i,.,:;i:lnicatio;:. 

Com,:lission
Ufircc 0f ili6 Secretary

AOOEF'I'EryFILED

STATE

D'0CKET FILE COPY ORIGINAL

October 18,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lzth St., Sw
Washington, DC 20554

STUDY AREA

coDE (sAc)

519004

2s9908

409004

479006

259905

2790L0

319026

289912

389015

539010

539005

399015

449022

199009

s299tO

339920

2090L2

259005

2290L4

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILIry PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (202) 451 - 2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments
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449022

New Cingu_ar Wiretess PCS, LLC
<020> Year

<030> Contact Name

2074

Person USAC should contact
about this datawith

<035> Contact Telephone Number

Vonda T Long-Dillard

Number ot the person identitied in data line <030>

<039> Contact Email:

(202], 4s7-2043

identifieg in data line <030>Email of the

<200>
<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<440>

<450>

Service Quality lmprovement Reporting

Outage Reporting (voice)

[---_-l.= check box if no outages to report

Unfulf illed Service Requests {voice}
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

( com p I et e dttoch e d w orks he et)

(com p I et e dttoch e d work he et)

( oft ac h descript i ve d ocu h e n t)

( otta c h descri pt iv e d oc u me nt)

(check to indicote cedilicotion)

( ott oc h ed descri pt iv e doc u ment )
(check to indicote cefrificotion)

( ott ac h ed desci pt ive doc u ment )
( co m p lete ottache d w orksheet )
( co m p lete ottoche d w ork s heet)

( co m p lete ottoch e d w ork s heet)

(if yes, complete ottoched worksheet)

(check to indicote certilicotion)

( otto c h desii pt ive doc u ment )
(ifhot, check to indicate cenificatian)

( com pl ete ottoch ed wor ksheet )
( comp let e ottoch e d w or ks heet )

Fixed

Mobile

<500> Service euality Standards & Consumer protection Rules compliance
<510>
<600> Functionality in Emergency Situations
<510>

<700> Company price Offerings (voice)
<710> Company price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribat Land Offerings (y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

Price cap carrierr, tro.".o,o trt."..c"o ooo,,ton", ooar."n,",,on *or*.n"",lncluding Rate-of-Return co rriers offil i*"iii*@ffi rrrho nge corriers<2000>

<2005>

<3000>

<3005>

(check to indi.ote cetificotion)

( co mp lete otta c he d worksheet )

Rate of Retu.n Carriers, proceed to ROR Additional Documentation Worksheet

(check to indicate certificotioh)

( com p I ete ottoch ed worksheet )

449022rX - 1
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REDACTED. FOR PUBLIC DISCLOSURE

Prgr ,.0

{010> tludy Are. Codr {450r1
<Ol5> Study Ae. N.oc

.Ol0> Contrct Nahe - Pcrron L,SAC rhould.onbaf
20ld
Vondr T lona-Dllhrd

Cortacl lllcohooa l{omb!r. lluhb.. ol lin. <os> 457-21L3
<O39> Cofilrcl Emall AddErl - Emerl Addr.* of

rO sf COMPI,ETIO BY Tllt REPORIING CARBIIR. lt THE nEPrORTll{G CAnnlEB 19 rlllNG Altt{UAL REPORIING Ol{ tTs OWt{ B€HAtf :

clrdlY lhil | !M ,r omslh m ' & d MHr*" |,&l ol tbc rupdtlrlorrltr; my Grrorlbllldfr lrclrlda esrlr!! t,i; tmr*y ot fi" ilnual n Drtlni rcqu&.lffiti
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ame ot Rehdrnt Carillr lYea frnrul{ Wlralar: pcs. LLC d/b/e AI&I Mobrlatv

iinature of Authorlled Oftker. gt fr, D," 6{llgllS
fnntcd nafia of Authoiltcd ottrcar: AlJa6 VitBl
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ehphonc numbcr ol Adho,rr.d Oflr.r 197l)- 106- 3702
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REDACTED. FOR PUBLIC DISCLOSURE

EXHIBTT 449022TX310

AT&T MOBILITY'S REPORT OF UNFULFILLED REQUESTS
FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Reouests for Service

Description of How Service Was Attempted

Section 54.313(a)(3) of the Commission's rules requires an ETC to
report the number of requests for service from potential customers within
the ETC's designated service areathat were unfulfilled during the past year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request for service, AT&T
Mobility takes the following steps:

l) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility's service area
where AT&T Mobility's network already passes the potential
customer's premisesl

2) If a customer cannot be served by AT&T Mobility's existing
' facilities, AT&T Mobility will provide service within a

reasonable period of time, if service can be provided at

reasonable cost by:

a) Modifuing or replacing the requesting customer's

equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier's facilities to
provide service; or

f) Employing, leasing or constructing an additional cell site,

cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notiff the customer and provide the Commission with an annual report of
how many requests for service could not be filled. ln2012 AT&T Mobility
had 3 unfulfilled service requests in Texas.

449022rX - 13



CflA
The Wireless Association

REDACTED. FOR PUBLIC DISCLOSURE

EXHIBIT 449022TX510

Augusl 27,7012

Steve Largent
!)taa,ir)tli/t:i | )

( C : [w*rn>#u1ytltfit,.1 .
/l

l. t 1ta,tr rt rtq, r,!il,, rrnr,, r-,,,,,,,.,,

Mr. Italph de la Vega
President and Chief Executive Ollicer
AT&T Mobility & Consumer Markets
AT&T
1025 Lenox Park Boulevard, Suite 8650
Atlanta, GA 30319

Dear Ralph:

.".. ..^^:!.TgratulaLi.os! 
This letter is to notify you thar A'f&]' Mobility has complerecl

tnc reeertrlrcatron process fbr the CIT'IA Business Continuity/Disaster l{ecovery program
("Program") for lhe period July I ,2012* June 30, 2013. C'ira deems AT&T Mobility iscorrrpliant with tl-re_ principles and objectives of the Program and confirms Al-&T.
Mobility has recertilred that it has implementecl and maintainea the requirements set foilh
iu the Program.

Please ensure that the relevant employees of AT&T Mobility are aware of your
recertification status. If you should have any questions corcerning the cer-tification
process, please contact Michael Altschul, CTIA;s Senior Vice president & General
Counsel, at (702) 736-3248 or m4]rschul(Ocria.ore.

C'rlA commends AT&T Mobility for its ongoing leadership and participarion inthe CTIA Business ContinuitylDisastei Recovery 
"nro[ru*, 

and we look forward to
continuing to work with AT&T Mobility on rhis importait indusrry initiative.

Sinccrelv.
ta

,*/fra(X%"j
Steve Largent

Bruce Lun<Jeen
BCP Standards & Practices
A'f&T Business Continuity planning

5:./.' 449022TY4Od4611r Srrer:r NW Sriile 60r.) \ttarhrnctton DC :,003ti Marr 202 785 O081 Fay .10] 7$l:0'/?_l \./L?v\.^/erii r)r.,



CTIA
The Wireless Association.,

REDACTED - FOR PUBLIC DISCLOSURE

EXHIBTT 449022TX510

August 16,2012

Steve Largent
I Pa:ttirr:,i- at'!

Mr. I{alph de la Vega
President and CEO
Al"&-f Mobility Services, LLC
1025 Lenox Park Boulevard.8650
Atlanta, GA 30319

Dear Ralph:

congratulations! fhis lerter is. to notify you thar AT&T Mobility (..A.1,&T,,) hascompleted the recertilication process fbr the Cfia Consumer Code for Wireless Service("voluntary Consumer Code") lbr the periodJanuary l,20lz - Dece,rber 31, 2012, and isdeelned compliant with the principles,. disclosures ara'p.acti"es set forth in the voluntaryConsumer code' Accordingly, A}&T is authorizecJ to use and clisplay the crlA Seal ofwireless QualitylConsumer lnfonnation, subject to the terms and conditions set {brth in theattached License Agreement.

Plcase ensure that the relevant employees of AT& t review the License Agreement beforeusing the Seal' [Jse of the Seal constitutes acceptance of these terms ur,] .oititio,rr. Uponrequest, we will provide two specimens (color and blacklwhite) of the Seal for Al-&T,s use onits website or cotlateral matcrials. If you should have any questions concerning therecertif ication process or use o1'the Seal, please contact Michael Altschul, C:ita,, Senjor VicePresident & General Counsel, at (202) 736_324g or ryallschul(rilctia.org

CTIA commends AT'&T for its
Voluntary Consumer Code, and we look
importanl industry initiative.

$,1r"a*n; t

Atlachment

cc: Martin Grarnbow

*',/' 44g022TY40Cl56rtr iiireet. tlw

Steve Largenl

ongoing leadership and participation in the CITIA
fbrward 1o continuing to work with A f&T on this

Sincerely,

Erf,anciinq the Wi re le ss l- r oni ier

ry Srlte 600 W;lshlrc:ton. I)(_ :l0lj31j Mirrn 201| Z;j5.O0gl Fax 207 7p15 372 1 wwyr' ciiii rrill
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EXHIBTT 449022TX510
CTIA
The Wireless Association

E t pa rttltncl t it t: Vl.cele :;:; [. t o t.t t rc t

SEAL OF WIRELESS QUALITY/CONSUMER ,NFORMATION

LtcENSE AGREETTENr

company is hereby granted a non-exclusive, world-wide, royalty-free license to usecrlA's sear of wir;ress ouariiylcon.urn"r. rnformation (,,sear,,) to represent that
:;ff#l"filffiTljlr",.Jnts,anJ rJirJws the cr+ coiiimei code'roiwiJr"-is service

crlA permits the 
|S-: - 

oI appropriate references to cIA and the seat sotely inconnection with the crlA cons'umer code ror wireiesisJrvrbe program. References tothe sear shail not 
le_.1i9readint is to tne extent oi borp.ny,s voruntary support andparticipation in the cIA,Voruntrry il; i;r;;il;uil"ilr*rrion program. The searmay appear in comp-any's advertiling, promotional material or other literature to indicateits voluntary and consistent ,ppri.iiion of the crtA Cansumer cade for wireless

upon crlA's acknowredgement of company,s certification, GTIA shail suppry companywith a specimen of the seal. corprrv snatt not ffi;; or atter the seat without priorwritten permission from crlA, ano suci, permission shali not be unreasonably withheld.company agrees to amend or discontinue the use of ttre ieat upon written request of

^Ti*,31['ll', 
shail immeoiaterv cease use of the ,*uirpon receipt of c1A,s written

company assumes full. and complete responsibility for its use of the seal, and agreesthat its use of the sear constitutes i decraration ihrt company voruntarily adopts andforrows the principres set forth in the aitA-c;-r';;;;;;"",;'ilr wireressservice
Use of the seal for other purposes than those siated in this License Agreement is anunauthorized use of the Seat and is stricify prohibited

;::ffiH:,#?n::newed annuallv subject ro company,s successrur compretion or

use of the sear constitutes acceptance of these regar terms and conditions
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REDACTED - FOR PUBLIC DISCLOSURE

EXHTBTT 449022TX610

AT&T MOBILITY'S CERTIFICATION REGARDING lTS ABILITY TO FUNCTION !N
EMERGENCY SITUATIONS

Section 5a.313(a)(6) of the Commission's Rules requires an ETC to certify an ability to function in

emergency situations as set forth in section 5a.202(a)(2) of the Commission's Rules. The standards

set forth in section 5a.202(a)(2) include a reasonable amount of back-up power to ensure

functionality without an external power source, an ability to reroute traffic around damaged facilities

and a capability to manage traffic spikes resulting from emergency situations. AT&T Mobility has in
place emergency operation procedures so that it can function in an emergency. Backup power is

provided at switch locations and cell sites through a combination of batteries, portable and permanent

generators. AT&T Mobility also has mobile switches and portable COWs (Cells on Wheels) that it
can deploy in the event of an emergency. Based on the foregoing, AT&T Mobility certifies it is able

to function in emergency situations as set forth in section 5a.202(a)(2).
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